ROUGH HAY SURGERY
PATIENT PARTICIPATION GROUP MEETING
14.05.2026 MINUTES
ATTENDEES: LBE, JL
MEETING OPENED: 11.00 (No attendees present- agenda to be sent via post) 
ITEM 1: Staff Recruitment ongoing for new receptionist. New Registrar has just started. Dr FE has completed training at the practice. 
ITEM 2: £285 raised for rethink mental illness memory walk, posted on our website and in the surgery- thank you to all staff and patients.  
ITEM 3: Immunisations uptake has been discussed in practice meeting, if PPG have any ideas of how we could improve uptake please let practice know your thoughts.
ITEM 4: Contract changes currently in process, guidance being updated and will discuss next meeting. 
ITEM 5: CQC have changed their inspection process- 5 day notice is now being given instead of 14 days for inspections at Good/outstanding practices. 
ITEM 6: Sexual safety charter has been implemented in all healthcare settings, all staff have had training on this and know reporting pathways. 
A.O.B
MEETING CLOSED:  11 am
NEXT MEETING:  6th August 2025, 11am. 

